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BBC Learning English
BUSINESS BRIEFS

Programme 1

ABOVE THE LINE, BELOW THE LINE

Jonathan Long: Above the line is posters, things you see in magazines or
newspapers or television or cinema or radio.
There's also a huge separate area below the line, which is stuff
which is delivered directly to houses.

above the line advertising reklama, ktera se $ifi masovymi médii
(v ¢asopisech, novinach, v televizi, v kiné ¢i radiu)
below the line advertising reklama, ktera je doru¢ovana pfimo do domacnosti.

(dopisy, které prichazeji postou... letaky a podobné)

Programme 2

COPYWRITER, ART DIRECTOR

Jonathan Long: Well, basically the copywriter is in control of any kind of words
which appear in an advert.
The art director will generally be trained in graphic design and will
have a better visual imagination.

copywriter je zodpovédny za veSkery text reklamy

art director je zodpovédny za vizualni stranku reklamy nebo reklamni akce (studoval
S nejvétsi pravdépodobnosti néjakou grafickou Skolu a mél by mit dobrou
vizualni pfedstavivost)
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Programme 3

ECONOMIES OF SCALE, RECESSION

Mark Hastings:

| think they’re looking for that - great economists’ word -
‘economies of scale’. And to that extent, big is better because it
enables you to buy things cheaper, it enables you to reach more
customers, so it enables you to make more money.

The company that has a footprint in lots of different areas of the
world is less likely to suffer recession or downturn, the real effects
of that, in one particular country.

economies of scale business ve velkém je lepSi, protoZze umoZzriuje nakupovat

recession
footprint

Programme 4

za niz8i ceny, proniknout k vét§imu poctu zakaznikua, a tim
vydélat vic penéz (uspory z velkosériové vyroby)

pokles ekonomické aktivity

byt pfitomen na trhu (hovorovy obrat)

TRADE NAMES, TRADEMARKS, PATENTS

Raymond Perrier:

trade names
trademarks

patent

A trade name and a trademark is more or less the same thing: the
registered right to use a name on a product.

Gives you rights over a technology or a process. So a patent
enshrines the right - the exclusive right - to use a technology, or to
use a process, or to use an ingredient and to stop anybody else
from using the same technology or the same ingredient without
your permission.

nazev/ jméno, pod kterym firma obchoduje
slovo, fraze, slogan a nebo symbol, s kterym je ztotoZriovan
vyrobek a nebo sluzba urcité firmy — obchodni znacka

patentem se pravné chrani technologie a nebo vyrobni proces,
zajistuje firmé vyhradni prava na urcitou technologii, proces nebo
slozku, zabrariuje tomu, aby je jiny vyrobce uzival bez povoleni.
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Programme 5

BRANDS, STRETCHING THE BRAND

Raymond Perrier:

A brand really is what lies in the mind of the consumer, the
perception that is in the mind of the consumer that they bring
together when they see a combination of a name, a colour, the
way the lettering is shown, advertising and so on.

What happens there is that it seems that the perception in the
minds of the consumer is not tied to a specific product but to an
idea or to a way of doing business.

brand soubor hodnot, které si zakaznik spojuje s vyrobkem
(celkovy dojem, ktery vyvolava kombinace nazvu, barev,
pisma - celé propagacni kampané)

stretching the brand nékteré znaCky nevyvolavaji pfedstavu jednoho konkrétniho

Programme 6

vyrobku, ale evokuji celkovy image, navozuji celkovy
zpusob mysleni, zpusob businessu. Pod takovou znackou
se daji prodavat rizné vyrobky. (Porshe prodava nejen
auta, ale i hodinky, kola a slunecni bryle)

HUMAN, VENTURE CAPITAL

Janet Brook: Venture capital is really investing in small companies, and the term
‘venture’ really relates to the fact that it was seen when it started as a
higher-risk type of investment.
The people who want capital are businesses which want to grow.
They need capital to invest in buildings, machinery, perhaps human
capital, they want to take on more staff.

venture capital

human capital

riskantni investice (napfiklad do malych podniku), rizikovy —
spekulativni kapital
investice do lidi — lidsky kapital
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Programme 7

CAPITAL, CAPITALIST

Janet Brooks:

capital

capitalist

Programme 8

In financial terms capital is money which is invested in the
productive assets of any business.

In its purest form the capitalist means that you are becoming an
owner of a company. You're therefore sharing in the risks of failure
and also the benefits of success.

Jsou finance investované do produktivnich aktiv (do vlastnictvi toho
Ci kterého podniku)

vlastnik podniku, ktery se tedy podili na riziku neuspésnéeho
podnikani, ale také na vyhodach uspéchu

RESERVE PRICE, BIDDING

Arthur Millner:

reserve (price)

bidding

The auctioneer generally starts quite a little bit below the reserve
price and the reserve is the price below which the seller doesn’t
want to let the object sell.

If there is somebody who’s seriously interested in the object and
starts bidding, the auctioneer will bid against him up to the reserve
price. And then after that it's simply a matter of the buyers
competing against each other for the object.

Je cena, kterou pred aukci stanovi prodejce, cena pod kterou
nechce jit. DraZit se za¢ina malinko pod nejnizsi stanovenou
cenou

Cinit nabidku (drazitel zvySuje cenu, azZ to dotahne na reserve
price, potom uz se mezi sebou prebijeji nabidkami kupujici)
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Programme 9

COMMISSION, MARK-UP

Arthur Millner:

commission
mark-up

The most normal way is simply for me to charge a small
percentage for going in there and bidding on their behalf.

There is always an element of risk and that’s one of the reasons
why the idea is to sell at quite a large mark-up, which sometimes
shocks people who don’t understand the art market. Because for
everything you sell and make quite a large percentage on, there
are also a large number of things which remain unsold after maybe
several years and you perhaps after all that time end up selling
them at a considerable loss.

provize

rozdil mezi cenou, kterou obchodnik za zboZi zaplati, a cenou, za
kterou ho proda. Tento rozdil mize byt obrovsky, protoze
obchodovani s uménim sebou prinasi riziko. Laika maze tento
rozdil Sokovat, ale na vSechno, co se proda s vysokou pfirazkou,
pfipada spousta pfedmétd, které se radu let neprodayji.

Programme 10

RECYCLING, SUSTAINABLE DEVELOPMENT

Nick Robbins:

recycling

In Korea there is now a charge on waste, in terms of the volume of
waste that households throw away. This has been a quite profound
incentive for consumers, for householders to actually recycle
waste, to reduce waste generation and that has cut waste by about
a third over a few years.

In many or most developing countries they actually want to
achieve sustainable development - not just mining their minerals,
logging their forests and going for rapid growth of industry. They
realise that they actually need to factor in the environmental issue
now.

v Koreji zavedli poplatek za domaci odpad (¢im vice
odpadu, tim vétsi poplatek). Zakazniky i domacnosti
to skutecné podnitilo k tomu, aby odpad recyklovali,
a tim omezili tvoreni odpadu — a vysledkem je
sniZeni odpadu za poslednich par let o tfetinu.

sustainable development udrzitelny rozvoj - rozvoj primyslu, ale ne za kazdou

cenu. To znamena: nejen tézit nerostné bohatstvi,
mytit pralesy a zajimat se o rychly rast pramyslu.
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Programme 11

FRANCHISE, FRANCHISEE, CATERING

Peter Boizot:

franchise

franchisee

There are a lot of things that the local franchisee would know much
better than we would know - local hygiene regulations, local legal
... licensing regulations and so forth.

We’re looking more these days for people that are already in the
business of catering.

dohoda/ licence, ktera poskytuje uZivateli vyluéné pravo vyrabét a
nebo prodavat vyrobky v urcité oblasti (mésté, kraji a nebo i celé
zemi). Nékteré obrovské spolecnosti — jako McDonalds nebo Body
Shop prodavayji licence, pronikly a expandovaly do novych oblasti.
Jednim z davodd, proc€ firmy prodavaji franchise, je nesporny fakt,
Ze mistni uzivatel licence - zna mistni podminky na trhu daleko
lépe nez materska firma (hygienicka narizeni, pravo, smérnice...)
uZivatel licence

Programme 12

TURNOVER, PROFITS

Peter Boizot:

profits

turnover

And in return for that we took a percentage - | think in those days it
was 4% of their net turnover. So it wasn'’t really related to their
profits, it was just related to their turnover....they will be able to
develop and monitor and control our name.

zisk; Pizza Express si UCtuje 4 procenta z Cistého obratu (nikoliv
zisku).
obrat - hodnota celkového ro¢niho vydélku

7

BBC v CR naladite na t&chto frekvencich FM:

Praha 101; Brno 101,3; Ceské Budsjovice 89,8; Jihlava 96,7; Karlovy Vary 94,7; Liberec 99,2; Ostrava 106,3; Plzefi 98,6;
Usti nad Labem 105,8; Zlin 93,9; Hradec Kralové/Pardubice 99,1; Olomouc 105,6; Tabor 88,7



www.bbc.cZ
redakce@bbc.co.uK EAEE CESKA REDAKCE

Opletalova 5/919

110 00 Praha 1

Programme 13

HUMAN RESOURCES, JOB DESCRIPTION

Sue Merton:

human resources

job description

I's basically concerned with looking after people. And it’s for the
human resource specialist to focus on the people while other
managers perhaps are looking at the finance and the marketing
and the other aspects of business.

The first thing to do is to make sure you know what the job is, so
we usually have a job description.

lidské zdroje - zaméstnanci podniku/ organizace. Lidské zdroje —
stejné jako ostatni aktiva (budovy, zafizeni, ochranna znamka
anebo penize v bance) predstavuji pro organizaci dal§i hodnotu.
Human resource specialist ma za ukol pomoct firmé dostat ze
zaméstnancu to nejlepSi — tzn. najmout ty nejschopnéjsi lidi a
potom se také o né starat: vyjednat spravné ocenéni, podminky,
zajistit zaskolovani, kurzy atd.

napln prace. Prvni, co je tfeba udélat, je zajistit, aby zaméstnanec
védél, co ta ktera prace presné obnasi — pisemny popis prace,
kterou by mél ¢lovék v této funkci vykonavat, véetné ukoll a
povinnosti, které by mél zastavat.

Programme 14

REDUNDANCY, REDEPLOY

Sue Merton:

redundancy

to redeploy

When there is less work of a particular kind, a situation arises of
redundancy.

Most organisations will try to redeploy the person concerned - find
another job of similar pay, similar activities, similar duties. That’s
not always possible.

Je situace, ktera nastava v pripadé, kdyz ubude prace (urcitého

druhu)

nékdy je mozné nadbytecnému/vyhozenému zaméstnanci najit
v tom samém podniku/organizaci jiné — vhodné misto —

s podobnou néplni, za podobny plat.
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Programme 15

JOINT VENTURE, KNOW-HOW, EMERGING MARKET

Duncan Campbell Smith: Western companies typically with the technological know-

joint venture

know-how
emerging market

how and the access to capital are getting together with
smaller companies based in emerging markets which have
the local knowledge and the local manpower.

(venture znamena projekt/ podnik, ktery v sobé zahrnuje riziko ale
zaroveri i pfileZitost). Joint venture je obvykle spojeni dvou a
nebo vice spolecnosti, je to dohoda o spolupraci na néjakem
konkrétnim projektu/ukolu. Popularita joint ventures v posledni
dobé stale stoupa, coz ma 2 hlavni pfi¢iny — a) globalizace ma za
nasledek, Zze mensi podniky musi hledat spojence, aby byly vibec
konkurence schopné....b) diky celosvétovému prumyslovému
rozvoji se mnohé zapadni firmy snazi proniknout na nové trhy a
hledaji spojence v nove se rozvijejicich zemich.

technologické a jiné poznatky

noveé se rozvijejici trhy

Programme 16

ACCOUNTABILITY, EXIT RULES

Duncan Campbell Smith: You do need to have clear accountabilities, who’s actually

accountability

exit rules

running the joint venture and to whom do they report ..

... you must have a clear set of exit rules so that if anything
should go wrong - and nobody can ever provide a hundred
per cent for future uncertainties, if something goes wrong,
the two partners know how they’re going to disentangle
themselves from the joint venture.

Je tfeba jasné stanovit, kdo je ve spojeném podniku za co
zodpovédny, kdo ho fidi a komu se kdo zodpovida.

neni mozné se stoprocentné zajistit proti vSem nepfedvidatelnym
problémum, a tak je potfeba jasny soubor pravidel pro pripad, Ze
joint venture prestane fungovat. Partnefi ho mohou podle pfedem
stanovenych pravidel zrusit.
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Programme 17

LEAN PRODUCTION, INVENTORY, MAINTENANCE

Carl Klemm:

lean production

maintenance

... to try as much as we can to have the minimum of inventory of
everything.

And if we focus on that, that actually leads us to focus on all the
other important things of management.

If you operate lean production you can’t afford to have machines
that break down all the time because if one machine breaks down
in the process, the process stops. And so it focuses management
minds on that | must have machines that are reliable, that keep
running, therefore | must focus on their maintenance, | must focus
on their quality.

...SnaZit se snizit veSkeré zasoby (inventory) na minimum
(suroviny rozpracované a nebo i hotove vyrobky) - to je jeden ze
zasadnich predpokladu lean production...a to nam zaroveri
pomaha soustredit pozornost na vSechny ostatni aspekty rizeni. Je
to systéem vyroby, ktery usiluje o omezeni plytvani na minimum, o
co nejmensi zbytecné vydaje.

aby lean production — s minimalnimi zasobami hladce fungovala,
Jje nutné, aby stroje byly kvalitni a taky je potfeba vénovat
zvy8enou pozornost udrzbé. Nemuzete si dovolit stroje a pristroje,
které jsou poruchové, kdyz vypovi jeden ¢lanek procesu, zastavi
se cely proces.

Programme 18

NEGOTIATION, PREPARATION

Gavin Kennedy:

negotiation

preparation

Well, mine is a functional definition and that is that negotiation is a
process by which we obtain what we want from somebody who
wants something from us.

| think preparation is the key to successful negotiation, no matter
what it is about.

vyjednavani je proces, kterym ziskame, co chceme od nékoho,
kdo chce néco od nas

aby vyjednavani bylo co nejuspésnéjsi, musi mu pfedchazet
priprava
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Programme 19

SPECIFIC, TEMPER, TEMPERAMENT

Gavin Kennedy:

specific

temper
temperament

Understanding what they want and trying to be as specific as
possible, that enables you to make a decision of whether you're
going to give up something you have that they want in order to get
back from them something that they have that you want.

If someone wants to obtain something with your money and you
want to obtain the goods there’s a prospect of a negotiation.
Whether it takes place depends on the temper, the temperament
indeed, of the person you’re trying to deal with.

zakladem uspésnéeho jednani je, kdyZz se obé strany snazi
vystupovat jasné a presné. Pokud vime, co druha strana
poZaduje, a pokud se sami snazime to be as specific as
possible, potom jsme na dobré cesté ucinit rozhodnuti, zda jsme
ochotni vzdat se toho, co po nas druha strana chce, za ucelem
ziskat od nich na oplatku to, co chceme my.

momentalni rozpoloZeni/ nalada

povaha - pokud jedna strana potiebuje vaSe penize a vy
potrebujete jeji zboZi — existuje: a prospect of a negotiation, jestli
se ale jednani uskutecni, zalezi na naladé a také povaze osoby,
S kterou jednate.

Programme 20

PROTECTIONISM, DISCRIMINATION

Patric Lane:

protectionism

discrimination

Well, | think it means two things really. One is the practice of
discrimination against imports or indeed keeping them out
altogether. The second is the doctrine that this is a good thing.

Znamena v podstaté dvé veci. Jednak to v praxi pfedstavuje
diskriminaci a nebo dokonce uplné vylou¢eni dovozu

zadruhé je protectionism teorie (doctrine), ktera tuto
ochranarskou politiku ospravedlriuje. Protectionism je teorie,
podle které je diskriminace konkurenénich/zahrani¢nich dovozct
spravna/prospésna.
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